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Verge Issue Flow Chart

What is the nature of the issue?  Please choose from the scenarios 
below.

Parking causing 
damage to verge

Who is causing 
damage?

R
esid

en
t

Delivery Driver / Visitor

Is off street 
parking available 

to resident?

Resident advised 
to utilise off 

street parking

Yes

Is issue 
persisting?

END
No

Guidance letter 
issued 

(members may 
want to deliver 
this in person)

Yes

Is issue 
persisting?

END
No

Formal 
enforcement 
action taken

Is issue 
persisting?

END
No

Is road wide 
enough to 

accommodate 
parking? 

Ye
s

Consider using 
planning to fill 

ruts

Are parking 
restrictions 

appropriate?

N
o

Consider 
implementing 

parking 
restrictions

Ye
s

No

N
o

Yes

Photographic 
evidence 
gathered

Resident crossing 
verge to access 

drive

Parking causing a road 
safety, environmental or 

congestion issue

Case to be reviewed by Officers and Ward Members

Resident 
contacted and 

offered price to 
construct formal 

vehicle access 
crossing

Issue referred to 
traffic and road 

safety team

END

Is issue 
persisting? END

No

Ye
s

Scenario 1 – Crossing Verge Scenario 2 – Safety, environmental or congestion issue Scenario 3 – Verge Damage


